September 12, 2006

Crystal Pools
East Hanover, NJ 07006

Dear Mr. Sylvestro:

I writing this letter to thank you for the outstanding work and development of the pool in
my backyard. The pool that you designed and created in my backyard has made me an
extremely satisfied customer with a beautiful masterpiece. Your crew was pleasant and
motivated that I’m sure contributed to the efficient job executed.

I have to mention that Debbie in your office is wonderful to work with. Whenever we
had questions in reference to the upkeep of our pool she was always there and was
extremely knowledgeable.

Thank you for an outstanding job.

Sincerely,

The Vaillancourt’s



