STEVE,

I'M WRITING JUST TO SAY THANK YOU! I'VE WAITED TILL | WAS NEAR 50 TO REALIZE A TRUE DREAM OF
HAVING "A POOL", MY OWN PARADISE.

THE PROCESS | WAS TOLD COULD BE GRUELING, MONTHS AND MONTHS TO BUILD, ANOTHER YEAR FOR
FINISH AROUND THE POOL, YOUR PROPERTY DESTROYED!!

THEN | MET STEVE (CRYSTAL POOLS), HE MADE IT SEEM SO SIMPLE, COMING TO MY HOUSE WITH COFFEE
FOR BOTH OF US, A SMILE, CONFIDENCE AND AN IDEA FOR EVERY PROBLEM.

| HAD TO TAKE A STEP BACK BECAUSE EVERYONE KNOWS "IF IT SOUNDS TOO 600D TO BE TRUE IT
USUALLY IS". | CAN 60 ON FOREVER, | JUST NEED TO LET YOU KNOW HOW SO VERY HAPPY YOU MADE
US, MY CHILDREN GIANNA AND SAMANTHA LOVE YOU AND WHAT YOU CREATED, DONNA, MY WIFE WHO
PAID FOR MY DREAM, THINKS YOU ARE THE BEST, AND ME, WELL LETS JUST SAY IT IS NOT POSSIBLE
FOR ME TO BE HAPPIER! FROM SITTING IN MY SPA, TO THE ABSOLUTE PERFECT CRAFTSMANSHIP, AND
THE BEST OF ALL, IT TAKES ME LESS THAN "1 HOUR A WEEK" TO CARE FOR MY "SMART POOL".

AFTER ALL WAS DONE, | HAVE MADE A FRIEND! STEVE AND DEBBIE MADE US VERY HAPPY BY JOINING
US AT OUR WEDDING ON JUNE 10, 2006, TO REALLY COMPLETE OUR DREAM.

| CAN NOT STOP UNTILL | MENTION TWO OTHER CONTRACTORS THAT STEVE RECOMMENDED.

FIRST CAME FRANK FROM "LARACCA LANDSCAPING". FRANK BUILT THE MOST UNREAL, NATURAL
LOOKING, PERFECT "BOULDER RETAINING WALL" THAT RIVALS ANYTHING | HAVE EVER SEEN!

THEN FROM A FEW PICTURES AND MY WIFE'S VISIONS (OF COURSE STEVE WAS THERE AT EVERY STEP)
FRANK LANDSCAPED THE POOL TO OUR ABSOUTE DELITE, THE POOL LOOKS LIKE IT WAS PUT THERE BY
MOTHER NATURE, IT IS JUST GREAT!!

FRANK IS NOW MY REGULAR LANDSCAPER FOR WEEKLY MAINTENANCE AND DOES A GREAT JOB WITH
THAT T0.

LAST BUT NOT LEAST WAS "ANNAS POOL DECK". WHEN | SAY PROFESSIONAL | CAN'T BELEAVE THESE
GUYS! FROM THE TIME STEVE STARTED TO BACK FILL THE POOL THEY WERE THERE PREPING FOR MY
"COOL DECK". THEN THEY TURNED INTO ARTISTS, THEY DESIGNED (AGAIN WITH STEVE THERE EVERY
STEP) THE BEST, NATURAL LOOKING DECKING WE COULD WANT. IT IS COOL TO THE TOUCH, ALMOST
SOFT FEELING AND LOOKS PERFECT!

| CAN'T SAY ENOUGH ABOUT THIS GREAT COMPANY, THEY WERE FAST AND EFFICIENT, CLEAN AND
GENTLEMAN AROUND THE HOUSE.

THIS LETTER IS MUCH LONGER THEN | PLANNED BUT WHEN YOU MAKE DREAMS COME TRUE, IT TAKES A
LITTLE TIME TO EXPLAIN!!!

THANKS PAL, YOUR THE BEST AND CONTINUE TO TAKE MY WAY TO MANY CALLS!!11111111

VINNIE BOVE
COURT OFFICER



